oy
- o

CUSTOMER
SUPPORT
PORTFOLIO

By Odusanya Oluwasola R.




Urgent Complaint - Poo...

Oluwasola Odusanya 3 oilglobally @gmail.com I's i

Organization (create) ailglobally@gmail.com m Problem #7

Requester Urgent Complaint — Poor Battery Performance on Purchased Medical Equipment

¥ia emsa

' oilglobally@gmail.com

" . - oilglobally@gmail.com
ssignee -
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€ support/Oluwasola Odusanya

Dear Support Team

Followers %
| recently purchased a blood pressure equipment from your company, expecting high-quality performanc vertised. However, | am
highly disappointed with the battery life of this device. Despite following the charging instructions to the letter, the battery drains

excessively fast, making the equipment unreliable for use

This is unacceptable, especially for 2 medical device that should function efficiently at all times. | spent a substantial amount on this

Tags § tha hatt b il : R R -
g purchase, and | expect value for my money. If | had known the battery was this poor, | would have taken my business elsewhere,

battery * other X refund X ) ) _ )
Kindly advise on an immediate solution. If this issue cannot be resolved, | expect a replacement or refund ASAP. Your prompt response
will determine my future dealings with your company,
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purchase, and | expect value for my money. If | had known the battery was this poor, | would have taken my business elsewhere
Assignee” S
Kindly advise on an immediate solution. If this issue cannot be resolved, | expect a replacement or refund ASAP. Your prompt response

El Support/Uluwasola Odusanya © will determine my future dealings wath your comparny

Awaiting your urgent feedback
Followers

gest regaras

Michael Oluyobi

09037679266

Order Mumber: MED456789
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@ Support/Oluwascla Odusany
Thank you for reaching out. | completely understand how frustrating this must be, especially given that this is a medical device
that should work reliably at all times
Foll owers
This is definitely not the expenence we want for our customers, and | sincerely apologize for the inconvenience this has
caused you.
We take product quality seriously, and | assure you that we will sort this out ASAP
lags please provide the following details?

. To get this resolved quickly. could you

battery X  other X refund *

1 Order number (for easy tracking)

2 A bnef descnption of the battery 1ssue (e.g. how long it lasts after a full charge)
3. Any error messages or indicators showing on the device.
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Oice we have this information, we' immediately assess the s tuation and determine the bast course of action, whether it's 3
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replacermnent. repair, or refund

& Support/Oluwasola Odusanya

You trusted us with your purchase, and we are committed to making this right

Followers * Rest assured: we will not waste your time on this. | will personally follow up to ensure a swift resolution
Please rep Yy 3l your eanest convenience S0 We Can FI'CIT'?EITI-
Looking forward to your response.

battery = other X refund = esl regards

Be
Oluwasola Odusanya

Customer Support Team
Eloralbded
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Hello
'EEI Support/Uluwasola Odusanya
Thanks for your prompt response. | appreciate your willingness to resolve this issue guickly. However, | must emphasize that this
: situation is very frustrating, as the device is practically useless in its current state.
cllowers g = g

Here are the details you requested:

1 Order Mumber: #MED456789
2 Battery Issue: After a full charge, the battery drains within 30 minutes of use, even though the product descniption claimed it should
Tags ast at least 6 hours

i X = x
battery other refund have tried different power outlets and chargers, but the issue remains the same

Error Messages/lindicators: The battery indicator keeps flashing red even after a full charge, and sometimes, the device randomly shuts
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@ Support/Oluwasola Odusanya : :
Thank you for providing the details. | completely understand your frustration. and once again, | sincerely apologize for the
inconvenience this has caused you.

Followers
A medical device should be reliable, and | agree that what you're experiencing is unacceptable.

After reviewing your complaint, we have decided to 1ssue you a replacement unit at no extra cost. Here's what will happen

Tags rnext:
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Kindly send back the faulty device using the prepaid return label attached to this ema
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Kindly send back the faulty device using the prepaid return label attached to this email.

Assignea® ake it : - | ;
; Once we receive the device and verify the issue, we will immediately dispatch a brand-new unit to you

@ Support/Oluwasola Odusan

The replacement device will be shipped via express delivery to minimize downtime.

Followers

We truly value your trust in us, and | assure you that we are committed to delivering quality service and products. If you have

any further concems, please don't hesitate to reach out; we are always happy to assist.

Tags Best regards
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@ Support/Oluwasola Odusanya | appreciate your prompt response and the effort to make things right. It's good to see that your company values its customers and
takes complaints seriously.
Followers

| will proceed with returning the faulty device using the prepaid label provided. Once that 1s done, | wall notify you so we can move
forward with the replacement delivery. | sincerely hope the new unit will perform as expected without any issues.

Tags Thanks again for your assistance. | look forward to receiving the replacement soon. I'll update you once the returmn is completed.
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Best regards,

Michael Olujob
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Hi Micheal
IEI support/Qluwasola Odusanya
Thank you for your cooperation and for giving us the opportunity to resolve this issue. YWe appreciate your patience and

understanding throughout the process,
Followers

ease go ahead with the return, and once we receve the faulty device, we wall immediately dispatch your replacement unit. If
ed any assistance dunng the retum process. feel free to reach cut—we're happy to help.
Tags

battery ®  other X  refund X It's always our goal to provide quality products and excellent customer service, and we truly appreciate your trust in us. If you
have any further concerns im the future, don't hesitate to contact us—we're always here for you.
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have any further concerns in the future, don't hesitate to contact us—we're always here for you.
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'E‘ support/Uluwasola Udusanya Since we have now agreed on the resolution, | will proceed to close this ticket. However, should you need any further support
please don't hesitate to reopen the case or reach out to us directly.

Followers

Thank you for choosing Floralmed. We look forward to serving you better in the future!

Hest regards
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